


To be a Club of Distinction with activities of diversity to foster a 
lifelong bond between SPGG and Singapore Polytechnic together 
with SPGG Members and the community.

VISION

To connect SPGG Members and SPGG through lifestyle (social, 
recreation, health and wellness) and sports activities and to render 
mutual assistance to charitable organisations through community 
service activities.

To promote professional and entrepreneurship development through 
social and business networking activities to connect Members, 
industry leaders, professionals and Singapore Polytechnic.

To collaborate and foster relationships with other organisations to 
maximise SPGG’s opportunities and effectiveness.
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NOTICE OF THE
45TH ANNUAL GENERAL
MEETING 2024
NOTICE IS HEREBY GIVEN by the 33rd Executive Committee that the 45th Annual General Meeting 
of the Singapore Polytechnic Graduates’ Guild (SPGG) will be held on Saturday, 19 October 2024 
at 1:30PM in the Grand Ballroom of SPGG, 1010 Dover Road, Singapore 139658.

The agenda for the 45th Annual General Meeting of the Singapore Polytechnic Graduates’ Guild 
(SPGG) is as follows: 

AGENDA
1. President’s Address
2. To confirm the Minutes of the 44th Annual General Meeting held on Saturday, 14 October 2023
3. To receive, and if so approved, to adopt the Annual Report of the 33rd Executive Committee for 

financial year ending 31 July 2024
4. To receive, and if so approved, to adopt the Statement of Accounts for financial year ending 31 

July 2024
5. To receive, and if so approved, to adopt the Provisional Budget for following year ending 31 July 

2025
6. To consider, where SPGG’s Constitution does not provide, a motion by the 33rd Executive 

Committee to appoint two (2) Honorary Auditors for Term 2024/2025
7. To appoint KBW Assurance LLP to be the External Auditor for financial year ending 31 July 2025
8. To consider and if so approved, resolve by way of Special Resolution to amend Article 1(4), 

Article 17(2) and Article 43(5)(a), (b), (c), (d) of the Constitution to provide for notices and other 
communications by electronic means, as shown in Appendix 1

9. To consider and if so approved, resolve by way of Special Resolution to amend Article 19(3) of 
the Constitution to provide for the levy of an administrative fee and the charge of late payment 
interest, as shown in Appendix 2

10. To discuss any other business 

In accordance with Article 36(7) of the Constitution of SPGG, any Member desirous of proposing 
any resolution at the Annual General Meeting shall give notice thereof in writing to the Honorary 
General Secretary, which notice must be received by the Honorary General Secretary within 7 days 
of the date of this notice. Resolution must be submitted to the Guild by Friday, 6 September 2024 at 
3:00PM either via email or by hand to our Reception Counter during office hours (Monday to Friday, 
9:00AM to 6:00PM, excluding Public Holidays).

Yours sincerely,

Mr Loh Meng Seng 
Honorary General Secretary
33rd Executive Committee
Singapore Polytechnic Graduates’ Guild
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APPENDIX 1
Agenda 8 - To consider and if so approved, resolve by way of Special Resolution to amend 
Article 1(4), Article 17(2) and Article 43(5)(a), (b), (c), (d) of the Constitution to provide for 
notices and other communications by electronic means

S/N Article Proposed Article Reads Existing Article Reads

1 1(4)

A reference to “writing” or “written” includes email, 
fax, messaging service and any other electronic 
communication. Subject to any instructions for specific 
matters, Members may generally give notices or 
submit applications to the Guild by electronic means 
to such electronic address and/or at such contact 
number published by the Guild on its website or in the 
prescribed application form from time to time.

NIL

2 17(2)

“…name in full, address (including email address and 
other electronic address), contact number, sex, age, 
profession or occupation and year of graduation (if 
applicable). Every such application form shall be signed 
by the applicant, the proposer and the seconder.”

“…name in full, address, 
sex, age, profession or 
occupation and year of 
graduation (if applicable). 
Every such application 
form shall be signed by the 
applicant, the proposer 
and the seconder. “

3 43(5)

(a) All notices posted to the address given by a Member 
in his application form, or such other address as he shall 
from time to time indicate to the Secretary in writing as 
his address, shall be deemed to have been duly given 
on the second day following the day of posting. 

(b) Notices may also be given to a Member by electronic 
means (including email and any messaging service) to 
such electronic address and/or at such contact number 
given by the Member in his application form (or to such 
electronic address and/or at such contact number as 
he shall from time to time indicate to the Secretary in 
writing).  

(c) Where a Member has not provided an electronic 
address and/or contact number in his application form, 
notices may nevertheless be given to the Member by 
electronic means where he has agreed generally or

All notices posted to the 
address given by the 
Member in his application 
form, or such other 
address as he shall from 
time to time indicate to 
the Secretary in writing 
as his address, shall be 
deemed to have been 
duly given on the second 
day following the day of 
posting.
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S/N Article Proposed Article Reads Existing Article Reads

specifically that notices may be given by electronic 
means to such electronic address and/or at such 
contact number he indicates to the Secretary in writing 
from time to time, provided that he has not revoked that 
agreement. 

(d) Where a notice is given by electronic means, service 
of the notice is treated as effected properly by sending 
it to such electronic address and/or at contact number 
specified for the purpose by the Member.

APPENDIX 2
Agenda 9 - To consider and if so approved, resolve by way of Special Resolution to amend 
Article 19(3) of the Constitution to provide for the levy of an administrative fee and the charge 
of late payment interest

S/N Article Proposed Article Reads Existing Article Reads

1 19(3)

If any payment is not received in full by the Guild by 
the due date, the Guild shall be entitled to levy an 
administrative fee and charge late payment interest in 
such amount and on such periodic or other basis as 
may be determined from time to time by the Committee. 
Such administrative fee and late payment interest shall 
be debited into the Member’s account.

NIL
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MINUTES OF THE 
44TH ANNUAL GENERAL 
MEETING 2023
Held on Saturday, 14 October 2023, 1:30PM, SPGG Grand Ballroom

32nd EXECUTIVE COMMITTEE
Present

2nd Vice President Mr Tay Choon Mong

Honorary General Secretary Mr Loh Meng Seng

Honorary Assistant General Secretary Mr Ong Wen Shun, Gerald

Honorary Assistant Treasurer
Chairman – Special Projects Mr Liew Tiong Hwa, Jeffrey

Chairman – Social & Wellness Mr Ng Kok Hoon Robin 

Chairman – Sports Mr Lye Victor 

Absent with apologies
President
Chairman – SPGG EF & Giving Back
Chairman – Food & Beverage

Mr Lim Hock Seng, Jimmy

Honorary Treasurer Mr Chen Siew Ik

Chairman – Entrepreneur Hub Mr Teo Jian Rong, Jayren

Chairman – Facilities Management Mr Tham Choon Kin

Chairman – Marketing & Membership Mr Soh Yan Jing Lloyd
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Attendance and Quorum
The registered attendance for the 44th Annual General Meeting (AGM) was 58. It comprised 39 
Ordinary, 15 Life and 4 Associate Members. These figures included the attendance of 6 EXCO 
Members.

In accordance with Article 36(13) of the Constitution of Singapore Polytechnic Graduates’ Guild 
(SPGG), the quorum was met with 54 Voting Members and the 44th AGM was called to order at 
1:30PM by the Guild’s 2nd Vice President, Mr Tay Choon Mong (the Chairman).

Pre-President’s Report 
The Guild’s President, Mr Lim Hock Seng, Jimmy, addressed the Members via a video call. He 
apologised for not being able to chair the Meeting and updated the Members on a few matters.

The Guild would not be increasing its Monthly Subscription Fees in the foreseeable future. Instead, 
the Executive Committee Members (EXCO) and Management would continue to work hard to look 
for alternate sources of income on top of its existing sources which included Jackpot, Membership, 
Food & Beverage (F&B) and the recent additions: Mulberry Learning @ Dover and the Corporate 
Membership of Singapore University of Social Sciences (SUSS). 

He also updated that the Guild’s F&B department had performed well this financial year with its post 
COVID-19 revenue exceeding $1,000,000 and applauded the F&B Team for their efforts. 

Lastly, he also shared that the Term for the 32nd EXCO would be coming to an end and there would 
be 4 new EXCOs coming on-board as the 33rd EXCO.

Mr Lim Hock Seng, Jimmy then handed the Meeting over to the Guild’s 2nd Vice President, Mr Tay 
Choon Mong.

President’s Report 
Prior to presenting the report for Financial Year (FY) 2022/2023, the Chairman drew attention 
to the following:

At any one time, only one Member is allowed to speak on the microphone, to 
facilitate the smooth proceedings of the Meeting.

Members who wish to speak must speak using the microphone provided by the 
Guild’s staff. The Meeting will be audio recorded, for the purposes of checking the 
Minutes, and avoiding any disputes pertaining to comments made.

Before speaking, Members are to state their name and Membership number to 
establish their identities, and for the official record in the Minutes of the Meeting.

All questions must be addressed to the Chairman of the Meeting. The Chairman 
will decide on whether the questions are relevant to the Agenda, and can assign 
the questions to any of the Executive Committee Members, or the Management 
staff.

Conduct of AGM

1.

1.1
1.1.1

1.1.2

1.1.3

1.1.4
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The Meeting will adhere to the Agenda, and Members are requested to not deviate 
from the Agenda, and not make remarks that may be personal in nature, and 
offend anyone in the Meeting.

Mobile devices must be switched to silent mode for the duration of the Meeting.

Only Guild Members and staff are allowed to be present in the Meeting. No media 
and press representatives are allowed to be in the Meeting.

There will be no photo, video, and audio recording during this Meeting, except by 
officially appointed staff.

Any Member, who is in arrears of their subscription fees to the Guild, may not be 
permitted to participate in the Meeting.

The External Auditors and Legal Advisors have been invited to attend the Meeting, 
for the purposes of answering questions regarding the audited financial reports 
and legal related issues, if any.

In attendance were the Guild’s Legal Advisors from Tan Peng Chin LLC, Ms 
Dimple Rajpara and Ms Chloe Chong; and Auditors from KBW Assurance LLP, Mr 
Khoo Boon Wah and Ms Liang Mun Yee. 

The Chairman read on behalf of the Guild’s President, Mr Lim Hock Seng, Jimmy, 
the opening statement before handing the Meeting over to General Manager, Mr 
Loon Yeong Tai, to report on the Guild’s performance for FY2022/2023. 

Accomplishments During FY2022/2023
Mr Loon Yeong Tai reported that the Guild had several accomplishments throughout 
FY2022/2023. 

After a four-year hiatus, the Guild had resumed its Leadership Dialogue Session on 7 July 
2023 and had Deputy Prime Minister (DPM) and Minister for Finance Mr Lawrence Wong 
as the speaker. Topics of discussion encompassed social, economic and political matters. 
The Dialogue Session was well attended by Guild Members, Singapore Polytechnic (SP) 
Communities and Affiliates. 

Also in July 2023, the Guild welcomed SUSS as our Corporate Member. Their substantial 
Monthly Subscription Fee would make them one of the Guild’s anchor Members. This FY, 
the Guild also collaborated with the Republic of Singapore Yacht Club (RSYC) on an Affiliate 
Club arrangement. 

Lastly, SPGG Education Fund had raised $675,680 in FY2022/2023 and was able to offer 
117 Bursaries to needy SP students. Since its launch in 2012, SPGG Endowment/Education 
Fund had raised over $4,200,000.

1.1.6

1.1.7

1.1.8

1.1.9

1.1.10

1.1.11

1.1.12

1.1.13

1.2

Members are to conduct themselves with decorum and discipline, failing which the 
Chairman has the authority to remind Members on their conduct, and if necessary, 
eject any disruptive Member from the Meeting.

1.1.5
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• The Grassroots’ Club, 
• Raffles Marina, 
• Republic of Singapore Yacht Club, 
• SIA Group Sports Club
• Orchid Country Club, which was the latest addition that came into effect on 1 October 

2023, and 
• Sembawang Country Club that offered Guild Members Corporate Golf Rates.

Therefore, Members who lived further from the Guild could visit the Affiliate Clubs and enjoy 
their facilities. Mr Loon Yeong Tai then encouraged Members to contact the Guild’s staff for 
further clarifications or enquiries.

Financial Performance
Mr Loon Yeong Tai reported that since treating COVID-19 as an endemic, there was an 
increase in revenue from $2,636,000 in FY2021/2022 to $2,940,000 in FY2022/2023. 

The increase in revenue was amidst geopolitical tension, inflation and not forgetting the GST 
increase from 7% to 8%. These led to a rise in operating expenditure, from $2,677,000 to 
$3,001,000. Hence, the Guild recorded a deficit of $61,000 in FY2022/2023.

Jackpot Revenue
For FY2022/2023, the Jackpot revenue was $576,000, which was a marginal 
increase of $1,000 compared to the previous FY. 

Mr Loon Yeong Tai elaborated that post COVID-19, the Guild was expecting a rise 
in Jackpot revenue. However, he acknowledged that the actual growth was below 
expectation which could be due to inflation and the tightening of Government 
Regulations on Jackpot Room operations.

Membership Revenue
Mr Loon Yeong Tai reiterated that the Membership income stream was hit hard by 
COVID-19. However, the lifting of Safe Management Measures (SMMs), with the 
continued restriction of access between SP and the Guild, and the adjustment in 
Membership Entrance Fee to $888 and $1,188 resulted in revenue of $912,000, 
an increase of $33,000.

Food & Beverage (F&B) Revenue
After the SMMs were lifted, the Guild saw an increase in Banquet Functions which 
led to an increase in revenue at $726,000. This increase was amidst inflation 
where the cost of goods and labour cost were adversely impacted.

Mr Loon Yeong Tai shared that Guild had been diversifying its non-traditional 
sources of income by leasing its space. This diversification would result in the 
Guild to be less susceptible to the volatile market of the F&B and Membership 
industry, which were our Guild’s traditional sources of income, in a situation such 
as COVID-19.

1.4.1

1.4.2

1.4.3

1.4.4 Tenancy Revenue

1.4.

Affiliate Clubs
Mr Loon Yeong Tai also gave a short introduction to the Affiliate Clubs that were located 
around Singapore, namely:

1.3
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In FY2022/2023, the Guild’s cash reserve faced a decline at $2,137,000. The 
downturn was a result of several factors including, but not limited to:

• reduced Government Grant
• reduced SP Corporate Membership Annual Revenue, from $180,000 to 

$72,000
• the transition to a new Enterprise Resource Planning (ERP) System that began 

in May 2023 and was a work in progress
• inflation that led to a rise in operating cost and wages

Mr Loon Yeong Tai reiterated the challenges that the Guild were facing. He 
highlighted the tight labour market whereby the Guild engaged employment 
agencies to widen the search to fill the vacancies that required urgent attention. 
There was also the unabated inflation, operations and cash flow challenges that 
marked up our expenses; especially the electrical cost that increased from $0.16/
kWh to $0.37/kWh. These challenges dented the Guild’s finances. 

Mr Loon Yeong Tai shared that membership recruitment was arduous, thereby 
prompting the Guild to seek Members’ assistance by launching the Member 
Referral Schemes. He then flashed a newly launched Term Membership Scheme 
and urged interested Members to approach or contact our Membership Manager, 
Ms Lydia Jacob for more details. 

Moving forward, the Guild would continue to seek for new sources of income 
through maximising the potential of its facilities, whilst maintaining its prudent 
cost management measures. The pending waiver of the SP Land Lease Rental 
would provide relief to the Guild’s financial burden. These would help the Guild 
maintain and improve its finances that would also allow Membership Fees to be 
kept affordable as long as possible.

With a successful realisation of the said plans, the Guild forecasted a 5% revenue 
growth to $3,403,000 with only 2% increase in expenses to $3,385,000.

Cash Reserve

The Minutes of 43rd Annual General Meeting held on Saturday, 29 October 2022, was 
confirmed with no amendments, as proposed by Mr Yeo Huang Kiat (L00435) and seconded 
by Mr Daniel Chia Han Yong (1800018). 

To receive, and if so approved, to adopt the Annual Report of the 32nd Executive 
Committee for Financial Year ending 31 July 2023
The Minutes of 43rd Annual General Meeting held on Saturday, 29 October 2022, was 
confirmed with no amendments, as proposed by Mr Yeo Huang Kiat (L00435) and seconded 
by Mr Daniel Chia Han Yong (1800018). 

To confirm the Minutes of the 43rd Annual General Meeting held on Saturday, 29 
October 2022

Strengthening the Guild’s Financial Position

2.

2.1

3.

3.1

1.4.5

1.4.6

With this, the Guild recorded revenue of $498,000, a 41% increase as compared to 
FY2021/2022.  
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To receive, and if so approved, to adopt the Statement of Accounts for the Financial 

With no matters raised, the Statement of Accounts for the Financial Year Ending 31 July 
2023 was adopted, as proposed by Mr Lim Cheng Tiong (L00538) and seconded by Mr Ler 
Jun Hong (2100018).

To receive, and if so approved, to adopt the Provisional Budget for Financial Year 
Ending 31 July 2024
Mr Chan Voon Shen (1000123) enquired if the Guild was not planning for any events as 
it was observed that the revenue for “Events and sports income” (page 73 of the Annual 
Report) was $0.

Finance Manager, Mr Soon Soon Beng, explained that the Guild had events planned. The 
$0 revenue was derived after netting off the corresponding expenses. He further added 
that the “Events and sports income” should have been $11,990 while “Sports expenses” 
should have been $17,438, resulting in a projected deficit of $5,448, which was reflected in 
expenses.

With no further queries, the Provisional Budget for Financial Year Ending 31 July 2024 was 
adopted, as proposed by Mr Lim Cheng Tiong (L00538) and seconded by Mr Lee Leng Koon 
(1100348).

To consider, where SPGG’s Constitution does not provide, a motion by the 32nd 

Executive Committee to appoint two (2) Honorary Auditors for Term 2023/2024
The AGM approved the appointment of Mr Lim Yong Lye (L00834) and Mr Daniel Chia Han 
Yong (1800018) as the Guild’s Honorary Auditors for the Term 2023/2024. 

The AGM placed on record the Guild’s appreciation to Mr Lim Yong Lye (L00834) and Mr Lo 
Chee Long (2200026) as Honorary Auditors for the Term 2022/2023. 

To Appoint KBW Assurance LLP to be the External Auditor for Financial Year Ending 
31 July 2024
Mr Chan Voon Shen (1000123), requested for the Statement of Cash Flows (page 52 of the 
Annual Report) to be presented in a manner that could be better understood by a layman. He 
highlighted that in the Profit & Loss (P&L) Statement, income was reflected as an increase 
or positive value while expenses was reflected as a decline or negative value. 

External Auditors from KBW Assurance LLP, Mr Khoo Boon Wah, and Mr Loon Yeong Tai 
clarified that the question raised was very technical in nature and required an understanding 
of the purposes of Statement of Cash Flow. In this instant, why the income and expenses 
performance in a P&L Statement could not be applied to the Statement of Cash Flow. 
Statement of Cash Flow was to reconcile the P&L surplus/(deficit) to the bank and cash 
equivalent and its intention was to indicate the Guild’s cash movement is deployed or used. 

It was further explained that an increase in “receivables” would mean that customers owed 
the Guild money, therefore negatively reflected on the Statement (i.e. short of the actual 
Cash that was supposed to be received). A decrease in “payables” meant that the Guild had 
paid its vendors, which would also be negatively reflected on the Statement (i.e. payment 
resulted in a reduction in Cash Flow). 

Year Ending 31 July 2023
4.1.

5.1

5.2.

5.

6.

6.1.

6.2.

7.

7.1.

4.
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With no further queries, the AGM approved to appoint KBW Assurance LLP as 
the External Auditor for the financial year ending 31 July 2024 as proposed by Mr 
Chan Voon Shen (1000123) and seconded by Mr Daniel Chia Han Yong (1800018).

To Elect the 33rd Executive Committee for the Term 2023/2025
The Chairman shared that 12 eligible nominations were received and announced the 33rd 
Executive Committee Members for the Term 2023/2025.

1 Chan Voon Shen 1000123 Ordinary Member
2 Chen Siew Ik L00124 Life Member
3 Choo Cheng Soon George 9800702 Ordinary Member
4 Christopher Lee Susanto 2100013 Ordinary Member
5 Ler Jun Hong 2100018 Ordinary Member
6 Liew Tiong Hwa 2000008 Ordinary Member
7 Lim Hock Seng, Jimmy L00216 Life Member
8 Loh Meng Seng 0100204 Ordinary Member
9 Lye Victor 9800285 Ordinary Member
10 Ong Wen Shun, Gerald 0700054 Ordinary Member
11 Tay Choon Mong L00042 Life Member
12 Tham Choon Kin L00120 Life Member

8.
8.1.

To Discuss Any Other Business
The Chairman opened the session to the Members for any feedback. 

Mr Yee Wai Kheng (L00047) suggested for the Guild to continue receiving payment from 
Members via online means and not restrict to General Interbank Recurring Order (GIRO) as 
it may not be feasible for some.

Mr Loon Yeong Tai responded that there were many cases where Members delayed their 
monthly payment to the Guild and it would take a substantial amount of effort for our Finance 
staff to retrieve their payment. Therefore, to increase efficiency and productivity, Members 
were encouraged to sign up for GIRO and recurring Credit Card payment arrangements to 
ensure timely remittance. In general, these follow-up would take three to six months before 
the Guild could recover the delayed payment and there was a fair amount of work to be done 
during this period. 

Honorary General Secretary, Mr Loh Meng Seng, added that GIRO is one of the many forms 
of payment; Members could continue to pay their monthly fees online as long as they were 
punctual. 

Chairman of Social & Wellness, Mr Ng Kok Hoon Robin, highly recommended for Members 
to opt for GIRO or recurring Credit Card Payment to avoid the hassle of going through the 
payment process each month.

Still on the topic of Members’ Monthly Fees Payment, Mr Yee Wai Kheng (L00047) mentioned 
that Members’ current practice prior to making payment was to access their Electronic 
Statement of Account (eSOA) with a personalised password; whereas other organisations 

9.1.

9.2.

9.

7.2.
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Mr Lau Ming Chiew (9800364) also enquired if PayNow could be used to make payments. 
Mr Ng Kok Hoon Robin shared that the Guild was in the midst of transitioning to a new 
ERP System. Members would still be receiving their eSOA via email. With the Statement, 
Members could proceed to pay their monthly Membership fee online, including via PayNow. 

Mr Ng Kok Hoon Robin added that the new ERP System was an effort to keep up with the 
global digitalisation. It included a new website that would allow Members to login to book 
facilities and register for events online. As the new ERP system progresses, the Guild would 
be planning for its customers to order and pay at its F&B outlets via a QR Code. 

Mr Loon Yeong Tai asked for Members to be patient during the transition as there will be bugs 
and errors where our staff would uncover from the new system that requires rectification. 

To conclude, Mr Ng Kok Hoon Robin welcomed Members to give feedback regarding the 
new ERP System. 

Mr A. Abdul Hakeem (1600216) enquired if it was possible for the gym to undergo a revamp 
as various equipment were rusty. 

Mr Loon Yeong Tai responded that in the earlier years, due to COVID-19, when the Guild’s 
revenue was declining and recovery was uncertain, the Guild had to exercise prudence in 
its spending. He added, in the event the Guild’s revenue recovered or picked up and income 
is more certain, a revamp could be considered. In the meantime, the Management would 
require the new EXCO to be formalised before their approval to replace the treadmill. The 
Smith machine would be looked at later.

Mr Chua Thiam Teck Jackson (1100556) enquired on the status of the sheltered walkway 
that would connect SP Gate 3 with SP Gate 4 and how it would benefit Guild Members when 
the gates in SP did not allow public access. 

Operations Manager, Mr Johnny Yip, informed that as part of SP security programme, 
turnstiles were set up within SP Campus. Despite movement restrictions, the gate between 
the Guild and SP Sports Complex was opened during weekday evenings and weekends for 
SP Students and Staff. 

As our Guild Members are holding passes with a different format from SP Students and 
Staff, Mr Johnny Yip had provided SP with details of the Guild’s Membership cards for their 
review. Hopefully, SP could integrate or incorporate into their security system so that Guild 
Members could use the turnstiles two-ways. 

With regard to the sheltered walkway, Mr Johnny Yip further shared that SP would most 
likely award the sheltered walkway project to a vendor around January 2024 or February 
2024.

Ms Goh Sok Teng (1700020) requested for the operation hours of the Spa Wellness Centre 
facilities to be extended. 

Mr Loon Yeong Tai explained that post COVID-19, the Guild was facing a strain in its operating 

9.3.

9.4.

9.5.

were sending text messages indicating the amount due for payment.
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cost due to the increase in electrical cost from $0.16/kWh to $0.37/kWh. Therefore, adjusting 
the Guild facilities’ operating hours was an avenue to manage its expense. 

As the electrical contract was due for a renewal, the new electrical rate would be $0.33kW/h. 
The Guild would therefore be anticipating a reduction in utility cost and if it translates into 
manageable operating expenses after the increase in GST to 9% next year, the Guild would 
reconsider its facilities’ operating hours. 

Ms Goh Sok Teng (1700020) suggested for the operating hours to at least be revised during 
the weekends. Mr Loon Yeong Tai responded that the Management would look into it.

Mr Eng Lee Song (9800446) enquired if the Guild’s membership could be added into a 
Member’s Will so that it could be transferred to someone else upon the Member’s demise. 

Mr Loon Yeong Tai replied that membership transfer to another category of membership 
requires a Constitution amendment, and in this case, the Constitution did not provide for. 
He further shared that the Guild had cases where a Member had passed on and the family 
members would call to request for a transfer of membership. The request would then be 
reviewed by the EXCO on a case-by-case basis. 

Mr Loon Yeong Tai then took the opportunity to share the newly launched Term Membership 
Promotion and the Festive F&B Deals.

Mr Daniel Chia Han Yong (1800018) expressed his thanks to the EXCO as there were 
noticeable improvements in the Guild’s performance throughout the years. It was observed 
that the Guild had acted on Members’ feedback whereby The Restaurant @ SPGG had 
incorporated one-dish meals into the menu. He also commended the Guild for organising 
the Leadership Dialogue Session with DPM Mr Lawrence Wong as it was well received and 
it added value to the Guild Members. 

He then made a few suggestions: to convert one of the tennis courts into a court suitable 
for pickleball; to install permanent ropes for High Intensity Interval Training (HIIT); to add 
skipping ropes in the gym; to set up study pods for short-term rental; to install sensors in the 
Spa Wellness Centres’ facilities instead of scheduled operating hours. He also mentioned 
that if SP were to allow Guild Members to access the Stadium, it would increase the Guild’s 
uniqueness and prominence. 

The Chairman thanked Mr Daniel Chia Han Yong (1800018) for his valued feedback and 
requested for the Management to assess and consider if it could be done. 

The Chairman updated that the Guild was in the midst of liaising with the National Environment 
Agency (NEA) to cut the bushes that was hindering drivers’ sight when exiting the Guild and 
advised Members to exercise caution prior to the trimming.

9.6.

9.7.

9.8.
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Mr Lim Hock Seng, Jimmy
President
32nd Executive Committee

Mr Loh Meng Seng
Honorary General Secretary

32nd Executive Committee

Conclusion of the 44th Annual General Meeting
The Chairman thanked the Members, Legal Advisors and Auditors for their presence at 
the AGM. With no other issues to discuss, the 44th Annual General Meeting concluded at 
2:50PM on Saturday, 14 October 2023. 

10.
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Mr Lim Hock Seng, Jimmy
President
Chairman, SPGG EF & 
Giving Back
Chairman, Food & Beverage

“ ”
We count on you to 

journey the future 
together.

PRESIDENT’S
MESSAGE
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Dear Fellow Members,

Your Guild has done well in the last Financial Year (FY) – both financially and club vibrancy. 

I am very happy to start this annual report with good news. But, I must take a moment to thank each 
and every one of you, my fellow SPGG Members, for your unwavering support and commitment to 
the Guild both in good time, and not so good time.  

This FY was an exhilarating and rewarding year for the Guild. As we came out of the COVID-19 
pandemic lockdown, your Executive Committee (EXCO) and the Management rushed to ramp up 
the social, sport and educational activities our Members came to expect. At the same time, we 
spared no efforts in identifying and securing new sources of recurring revenue - this was the strategic 
priority I highlighted in the previous annual report, one that we must prevail to put the Guild back on 
a solid financial fundamentals. 

While re-establishing the Guild’s vibrancy and strengthening its financial viability, we did not forget 
the plights of our less fortunate SP juniors and the historical accomplishments of our alma mater 
– Singapore Polytechnic (SP). To these ends, the Guild organised a SP70 Charity Golf and Gala 
Dinner to commemorate SP’s 70th Year of education excellence and contributions to Singapore’s 
economic development. 

It was an eighteen months effort, and it was all worth it. All golf flights were sold out within two 
months after launch; and about one thousand attendees filled the Grand Ballroom of Orchid Country 
Club to share the joy of SP’s 70 years of historical achievements and national contributions at the 
Gala Dinner. More importantly, we collectively raised an unprecedented donation amount of over 
$2.6 million through this event. As a result, additional one hundred less fortunate SP Juniors will get 
the financial support they need – every year, in perpetuality. 

From the bottom of my heart, I am grateful and humbled by our donors’ generosity and compassion. 
To many of our Old Poly Girls and Old Poly Boys, it was like a homecoming to celebrate alma 
mater’s achievements and contribute to a meaningful cause. Your Gift of Education will impact the 
learning experiences and life perspectives of the students in the ways we cannot fathom right now. 

We were very honoured that His Excellency, President Tharman Shanmugaratnam, was the Guest of 
Honour at the SP70 Gala Dinner. We were also grateful that he presented the Token of Appreciation 
to our donors. 

I am proud to report that your EXCO and Management successfully executed the Guild’s strategic 
priorities and historically significant projects in the face of rising operating costs and manpower 
crunch. We remained steadfastly committed to delivering the best for our Members and stakeholders, 
while relentlessly pursuing a strong and sustainable financial foundation for the Guild. This is critical 
to ensuring that the Guild remains relevant and sustainable long term.

Achievements and Priorities
1. The Guild had performed better than expected in FY2023/2024. We registered a Net Income 

Before Depreciation and Tax, or EBITDA surplus, of $95,000 for the first time in a long while. This 
was achieved in the face of rising operating costs and manpower shortage.

2. As committed in our previous annual report, it was our top priority to secure new sources of 
recurring income for the Guild.
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In June 2024, we signed a multi-year tenancy contract with Yan Ballet Academy after months 
of negotiation. The agreement provided meaningful recurring rental income for the Guild, and 
potentially increasing F&B patronage.

3. We undertook a major upgrading project to enhance banquet offering and versatility, by converting 
the former Executive Boardroom, Conference Room, Mahjong Rooms and Unit #03-17 into a 
new function room. The new function room may be partitioned into two smaller rooms by an 
operable wall. This flexibility allowed our Banquet Team to maximise the utilisation of function 
rooms, thus better revenue. 

We are pleased with what we had achieved post-pandemic, but there is no room for complacency 
in the face of challenging operating environment and the changing needs of our new Members. It 
remains critical to secure new sources of recurring income to further strengthen the Guild’s financial 
fundamentals. Every square-inch of Guild’s facilities must be converted into meaningful revenue 
generating asset. We must also continue to improve our operational efficiency; club vibrancy and 
member and community engagement moving forward. 

EXCO leadership renewal had been put in the backburner for a few years due to the pandemic. 
It would be an important priority in the coming year. Our four new younger EXCO Members who 
came onboard last year had already contributed expediently to the Guild’s vibrancy and are actively 
pursuing same even now. But we surely need more younger and able Members who are Willing, 
Able & Ready (WAR) to come onboard to take SPGG to greater heights. 

Today’s Opportunities, Tomorrow’s Success
As we embark on a new financial year, we recognise that today’s opportunities are the stepping 
stones to tomorrow’s success. The road ahead may not be smooth sailing. We will continue to work 
hard and be agile and creative in taking on new challenges. As the saying goes, “we can’t direct 
the wind, but we can adjust the sails”. We will stay resilient and embrace new challenges with a 
proactive mindset to advance our Guild to be the Club of Distinction. The “never say die” Poly spirit 
lives on!

Gratitude
Thank you again, my fellow SPGG Members. We would not have come this far without your steadfast 
confidence and unwavering support over the past years. I count on you to journey the future together.

You are the legacy of SPGG.

Sincerely yours,

Jimmy Lim
President
Singapore Polytechnic Graduates’ Guild
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HONORARY GENERAL
SECRETARY’S REPORT
HONORARY GENERAL SECRETARY
MR LOH MENG SENG

HONORARY ASSISTANT GENERAL SECRETARY
MR ONG WEN SHUN, GERALD

The Honorary General Secretary holds a vital administrative position, organising all Executive 
Committee (EXCO) and General Meetings of the Guild, accurately recording the Minutes of Meeting, 
and ensuring effective communication between the Members, EXCO, and the Management. 

The monthly EXCO Meetings provide guidance and support to the Management, discussing important 
Guild matters such as membership enhancements, outreach collaborations, and operational 
expenses to sustain and improve the Guild’s overall performance, ensuring its viability.

A total of 12 EXCO Meetings were held for the Financial Year (FY) 2023/2024, with no Extraordinary 
General Meetings. 

In October 2023, the Guild welcomed our 33rd EXCO for the Term 2023/2025, namely 

Mr Lim Hock Seng, Jimmy, Mr Tay Choon Mong, Mr Chen Siew Ik, Mr Loh Meng Seng, Mr Ong Wen 
Shun, Gerald, Mr Liew Tiong Hwa, Jeffrey, Mr Tham Choon Kin, Mr Christopher Lee Susanto, Mr Ler 
Jun Hong, Jake, Mr Chan Voon Shen, Vincent, Mr Choo Cheng Soon, George, and Mr Lye Victor.  

A Management Committee (MC) was subsequently formed, consisting of Mr Lim Hock Seng, Jimmy, 
Mr Loh Meng Seng, Mr Liew Tiong Hwa, Jeffrey, Mr Ler Jun Hong, Jake. The MC supports the 
Guild’s administration by facilitating and streamlining the EXCO’s decision-making processes. 

All EXCO Members are dedicated volunteers who selflessly commit their time and efforts to serve 
the best interests of the Guild and our Members. We extend our deepest appreciation to each EXCO 
Member for their invaluable contributions and tireless efforts in supporting and advancing the Guild. 

The Guild continued to face the challenge of staff recruitment. The tight labour market had provided job 
seekers diverse opportunities, particularly those with higher qualifications who prioritise challenging 
and high-value roles in larger companies. Hence, this increased the need for foreign workers but it 
was still limited by the small pool of numbers and quota restrictions. This preference posed a notable 
challenge to the Guild in maintaining sustainability and offering higher-quality services. 

The Guild sincerely appreciates our devoted staff for their unwavering commitment and contributions 
throughout the year. In recognition of their hard work and dedication, monetary rewards had been 
distributed to our valuable team. Additionally, we acknowledged those performed outstandingly with 
promotions and awarded long service recognition to loyal colleagues. This initiative also aimed to 
motivate our staff and ensure the continued excellence of our service delivery. 
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MARKETING & 
MEMBERSHIP
CHAIRMAN: MR CHAN VOON SHEN, VINCENT

The Guild continues to communicate with our Members efficiently and effectively through digital and 
traditional marketing. 

Digital marketing provides cost-effective, convenient and flexible communication platforms. As such, 
the Guild keeps Members informed of events and updates through various digital channels; WhatsApp, 
Telegram, Facebook, Instagram and Electronic Direct Mailer (EDM). Google Ads also enhance the 
Guild’s visibility through search engines and online presence. Additionally, we transitioned SPGG 
Fission to an electronic format through EDM to share our happenings and photos with our Members. 
Our Marketing Team provides engaging content on TikTok, including regular updates and humorous 
content that bring followers closer to life in the Guild.

Follow us on TikTok
https://www.tiktok.com/@spggsingapore 

Telegram
https://t.me/SPGG1010 

Even in this digital age, traditional marketing remains viable and effective. We continued to place 
Membership and Food & Beverage promotional banners in high-visibility areas within and at the 
entrance of the Guild to attract attention. Notices and event posters were displayed on our notice 
board for the convenience of all Guild patrons. 

Collaboration with Our Alma Mater, Singapore Polytechnic (SP) 
The Guild maintains a strong partnership with our alma mater through various collaborative efforts. 
In April 2024, the Guild joined SP in their CCA Carnival to welcome a new batch of freshmen. The 
freshmen had the chance to win various prizes such as membership trials, food vouchers, and 
SPGG mementos. Additionally, the Guild celebrated the SP Convocation in May 2024, featuring an 
interactive photo booth and exciting prizes.

The Membership Team also established a relationship with the SP Students’ Union (SPSU). Earlier 
this year, SPSU reached out and shared our membership promotion to 16,000 students via their 
EDM, Instagram, and Telegram channel. The Guild supported SPSU’s Annual General Meeting by 
contributing items for their goodie bags as they welcomed a new committee. We look forward to 
continuing this relationship with SPSU and strengthening our connection with our alma mater.

The Guild actively publishes content in SP Alliance & Network’s (SPAN) monthly eNewsletter and 
SP Professional & Adult Continuing Education (PACE) Academy’s EDM to share our promotions and 
activities in the Guild with our fellow SP communities. 

All various efforts to connect with our alma mater are in hope to create awareness of the Guild among 
SP students, integrate the Guild into their schooling life, and continue supporting and fostering 
lifelong bonds with SP Graduates.
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Membership Promotion 
To celebrate SP’s 70th Anniversary, the Guild launched a special one-year promotional entrance fee: 
$700 for Diploma Graduates, including a complimentary limited edition SPGG powerbank, and $70 
for SP Students and Fresh Graduates, including 10 complimentary bowling vouchers.

The Member Referral Rewards program remained successful in encouraging existing Members 
to refer their friends to join the Guild. Members could receive $288 credits for their first referral 
of Diploma Graduates or Corporates, and $388 credits for a second referral onwards. Members 
who refer SP Students or Fresh Graduates could receive free bowling vouchers worth $38 for one 
referral, a gift worth $100 for five referrals, and a gift worth $300 for ten referrals. The Member 
Referral Rewards program will end on 31 December 2024, do invite your friends to join our family! 

As part of the promotion, all newly joined Members would receive a ticket for a bonus draw, while 
existing Members earn one ticket for each referral. The results of the first bonus draw was held on 1 
June 2024 and posted on TikTok. We congratulate our lucky new Member who won an iPhone and 
welcome to the family! 

Keep a look out for our next draw on 1 December 2024 on our social media account. 

SPGG Golden Members’ Appreciation Luncheon
While we continue to focus on recruiting new Members, the Guild remains deeply appreciative of 
our long-time supporters. 

On 1 June 2024, we honoured Members with 25 years of tenure and above by hosting a special 
gathering. Attendees dressed in retro-themed, enjoyed delicious food prepared by our F&B Team, 

Membership Specials & Membership Referral Rewards
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participated in games, and received specially designed “SPGG Golden Member” polo-shirts. We also 
interviewed a few Members to share their experiences and memories of the Guild, and showcased 
the video during the gathering. The event was well-received and provided an excellent opportunity 
for participants to reconnect with old friends and foster a sense of belonging within the Guild.

Member Benefits
The Marketing and Membership Team is committed to ensuring that the Guild’s Membership offers 
exceptional value. In October 2023, we established a new affiliate arrangement with Orchid Country 
Club (OCC). Members can enjoy access to golf and other facilities at special rates. The Marketing & 
Membership Team continues to source for new reciprocal and affiliate club arrangements, allowing 
Members to conveniently access various facilities closer to their locations. As ambassadors of the 
Guild, Members are encouraged to uphold SPGG’s values when enjoying these extended benefits. 

The Guild also added four new merchant partners where Members can enjoy exclusive benefits at 
Mount Studio, Tinypod, Capitol Kempinski Hotel Singapore and Sofia Wellness Clinic. We remain 
committed to introducing new Member benefits and look forward to your continuous support. 

New Members’ Portal 
After more than a year of dedicated efforts, the Guild proudly launched the new Members’ portal 
and revamped our website in November 2023. Our website goes beyond providing information; it 
has been redesigned for enhanced efficiency and user-friendliness. Members can now conveniently 

Orchid Country Club

Golden Members Appreciation Luncheon
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check their Minimum Spending Levy (MSL), register for events, and book facilities by logging into 
their accounts through the portal. Additionally, prospective Members can apply for membership 
directly through the website by submitting relevant documents online. 

Alongside the website upgrade, the Guild implemented a new system for staff. This significant 
change aims to enhance convenience for all staff, enabling them to deliver high-quality and efficient 
services. 

The Management extends its heartfelt gratitude to all Members for their patience and understanding 
during this transition period. We believe these improvements will significantly benefit everyone and 
look forward to delivering an even better experience for all. 

Social Events 
In the Fiscal Year 2023/2024, the Guild remains committed to organising a variety of events catering 
to the diverse interests of our Members. These events aim to establish and foster stronger bonds, 
connections and recreational enjoyment among Members, their families, and friends. 

A few highlights of the events included: 

Lohei Luncheon 2024 - An annual reunion during the Chinese New Year, the Guild hosted a luncheon 
inviting our alma mater, partners and friends of the Guild, to thank them for a supportive year. 

Lohei Luncheon 2024

New Member's Portal
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Feng Shui Talk - In January and April 2024, our trusted Feng Shui Master, who has been with us 
since 2017, delivered talks on overall well-being within the home and introduced a new topic on 
numerology. These talks are well-received every year. 

Mahjong Tournament - Mahjong, as a mindsport, has always been a popular event at the Guild. 
In October 2023, the Guild organised a Mahjong tournament that was well regarded by Members. 
Later, in March 2024, the Guild co-organised a tournament with Nanyang Technological University 
Alumni Club (NTUAC). The event attracted both regular players and newcomers, fostering friendly 
competition and camaraderie.

One-day Durian Feast - The Guild brought back the popular One-day Durian Feast to Malaysia in 
July 2024, attracted 34 participants. The participants enjoyed a quality durian buffet, local goods 
shopping, and a seafood dinner by the sea.

Mahjong Tournament

One-day Durian Feast
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Other events also included: 

• Soundbath Meditation
• Coastal Clean-up at Sembawang Beach (collaboration with PAssion Wave)
• Nee Soon Village Walking Tour with Uncle Chris
• The Secrets of Insurance Policies - Know What You Do Not Know
• Sake Appreciation
• Boat Quay and Elgin Bridge Night Walk with Uncle Chris
• Bukit Pasoh Walking Tour with Uncle Chris 

As we look ahead, the Guild remains dedicated to continuously improving and expanding our event 
activities. We aim to cater to the diverse interests of our Members and create opportunities for 
meaningful interactions. We appreciate the ongoing support and participation of our Members and 
look forward to another successful year filled with enriching experiences and cherished moments.

Coastal Clean-up at Sembawang Beach 
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SPGG EF &
GIVING BACK
CHAIRMAN: MR LIM HOCK SENG, JIMMY

It has been twelve years since we embarked on the journey of raising fund to support our less 
fortunate Singapore Polytechnic (SP) juniors - regardless of their nationality, race, religion, or 
academic achievements. 

Beginning with the belief that every student deserves a good education, this journey had been 
most gratifying and heart-warming – we saw the sparks of hope in the eyes of the students whose 
lives are positively impacted with the help of the bursary; we also witnessed many of our generous 
donors contribute not only money, but also their time and energy to participate in the applicant 
interview process. Some went the extra mile to organise among themselves to reach out to their 
contemporaries, cohorts and friends to set up endowed bursaries. 

Believe it or not, a few of them even volunteered to be the guarantors for students’ study loans – 
whom they met once at the applicant interview process. 

I am completely humbled by these acts of compassion and generosity. These acts set off the wheel 
of virtuous cycles, and the virtue lives on and on. 

SP 70th Anniversary Charity Golf and Gala Dinner – Success Beyond Imagination
2024 marks a historical milestone for our alma mater as we celebrate its 70th Anniversary. In honour 
of this special occasion, the Guild organised, on behalf of SP, the SP70 Charity Golf and Gala Dinner 
on 12 July 2024. The main objective was to encourage the homecoming of our old Poly Boys and old 
Poly Girls to share the joy of our alma mater’s historical achievement in education and contribution 
to Singapore’s economic development, as well as to raise funds to support our less fortunate SP 
Juniors.

Although it was the Guild’s first attempt at organising charity golf, it turned out to be an unprecedented 
success. This was by no accident; we were extremely fortunate to have friends who were veterans 
in organising charity golf events, advising and guiding us throughout the planning, organising, and 
executing processes. Incidentally, all of them had no prior relations with SP or the Guild; they were 
simply friends who believed in the value of SPGG and the cause to alleviate the financial burden off 
the less fortunate SP Juniors.  

The 37 golf flights were fully taken up within two months of the launch, and about 1000 attendees 
at the Gala Dinner. 

We were honoured to have His Excellency, President Tharman Shanmugaratnam as our Guest of 
Honour for the Gala Dinner; he also presented the Token of Appreciation to 20 Platinum Donors. 

Our initial target was to raise a modest $350,000 from the event. I was completely thrilled that we 
ended up securing over $2.6 million in total donation. This amount translated into 105 endowed 
bursaries, which meant that starting from next academic year, 105 more SP Juniors who are in need 
of financial assistance would benefit from SPGG Education Fund Bursaries – every year.
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It took us more than ten years to raise sufficient endowed funds to offer 100 bursaries. But, we more 
than doubled the number of bursaries in 2024. Starting from the next academic year (2025), we 
would be able to double the bursary awards to help at least 200 less fortunate SP juniors.

I am grateful to all our old Poly Boys, old Poly Girls, generous donors and friends for making this 
possible. And, I am overwhelmed by your acts of compassion and generosity. Words alone just 
cannot fully express my gratitude to each and every one of you. 

SPGG Education Fund Appreciation Dinner 2023
We hosted the last SPGG Education Fund Appreciation Dinner in August 2023. The Dinner was 
attended by SP Principal and CEO, Mr Soh Wai Wah, bursary donors, and student recipients. SP 
String Ensemble was present to perform for the enjoyment of our guests during the Dinner. A few 
donors shared their inspiring stories behind their generous Gift of Education, some student recipients 
also shared their challenges and how the bursaries had helped them. 

SPGG Education Fund Appreciation Dinners provides an opportunity for the beneficiaries to meet 
their benefactors in person, in the hope that a connection may be created between them. Many 
remain connected many years after the students completed their SP education.

SPGG Education Fund Interview 2024 
On 26 and 27 June 2024, we carried out our annual interview sessions with student applicants. We 
invited our donors as the interview panellists. They served the important roles to ensure that the 
limited numbers of bursaries were awarded to the most deserving students. The interview session 
also provides an opportunity for students to meet the donors, allowing them to recognise the real 
people behind the bursaries they received. More often than not, our donors shared that the interviews 
were meaningful and it motivate them to continue to support the students. 

SP70 Charity Golf and Gala Dinner
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This academic year, 141 bursaries were available for disbursement to the less privileged students. 
In fact, the number of bursaries available will continue to increase year after year as the Gift of 
Education received is mostly endowed donations. Nevertheless, the unfortunate reality is that there 
are always more applicants than the bursaries we have to offer. 

New Benefactors’ Wall
In 2014, we launched the SPGG Endowment Fund Benefactors’ Wall at the Guild’s main entrance. 
Over the past ten years, the donation plaques were filling up the wall and eventually outgrown it. 
It had also become increasingly difficult to find vendors who are willing to do manual updating. 
Rebuilding the wall would have been costly, and same issues with updating would remain in the 
future. 

Fortunately, our alma mater readily agreed to sponsor a Digital Benefactors’ Wall upon learning our 
plan to upgrade it. I would like to thank SP for the generous sponsorship. With this digital wall, we 
can update the content as needed and incorporate additional functions, such as showcasing videos 
and photos related to the Education Fund, including Appreciation Dinners. Additionally, it provides 
us with the flexibility to design the display. 

The Benefactors’ Wall was created to honour donors who have contributed to the SPGG Endowment/
Education Fund, and it will continue to fulfil this important purpose moving forward.

Gratitude
Sincerely, I am humbled by our donors. You truly inspire and serve as role models for our students. 
Your acts of kindness have brought smiles to the faces of those who have benefited from your 
generosity. I also wish all our bursary recipients the very best in their SP education journey and 
much success in their future endeavours. I would like to take this opportunity to thank our alma 
mater, advisors and colleagues for their unwavering support all these years. 

Appreciation Dinner
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FACILITIES 
MANAGEMENT
CHAIRMAN: MR CHEN SIEW IK

The Maintenance Team focuses on the upkeep of the Guild through necessary improvements, 
repairs, and replacements to maintain our mature building to the best of our ability, ensuring that 
Members and Guests receive positive experiences in a safe and comfortable environment.

In compliance with the Building Control Act 1989, non-residential buildings, including the Guild, are 
required to undergo periodic inspections by a Structural Professional Engineer. With the necessary 
and continuous efforts to maintain the Guild, we successfully completed the inspection in January 
2024. 

Improvements Around the Guild
The Guild valued feedback from Members and continually sought cost-effective solutions to meet the 
needs of our Members and Guests. For example, the ponding issue in the main car park, particularly 
after heavy downpour, was addressed. Since the main car park belongs to Singapore Polytechnic 
(SP), we gave feedback to SP and they arranged for their contractor to do the necessary repairs in 
September 2023, to minimise the ponding issue. 

We also focused on maximising our spaces to sustain the Guild. In this fiscal year, the Guild welcomed 
Yan Ballet Academy, which had taken over the former Carnation Room. This new lease agreement 
was expected to generate a steady stream of monthly recurring revenue for the Guild. This initiative 
was also part of our ongoing efforts to identify alternative income sources for the Guild.

The Guild would then need to provide another space for banquet functions. Our Executive Boardroom 
and Conference Room were convenient for small meetings, but the big meeting tables limited their 
use for other events requiring different setups. Over a two-month period, the Guild transformed 
the Executive Boardroom, Conference Room, Mahjong Rooms and Unit #03-17, into a flexible 
function room that is more adaptable with a larger space. The new function room can also be divided 

into two smaller rooms by an operable wall, allowing 
simultaneous hosting of two events. 

The newly named Calla Lily and Daisy Room are built 
soundproofed and equipped with upgraded features, 
including carpet flooring, roller blinds, built-in projector 
screen and a high resolution ceiling mounted projector 
with wireless connectivity. The Guild would also like to 
thank Osacar City Audio Visual Pte Ltd for sponsoring 
a 100-inch TV. These enhancements were aimed at 
improving the quality of experiences for banquet clients 
and equipping our function rooms with better features 
to remain competitive in the market. 

The Guild’s signage at the main gate was cleaned, 
repaired and given a fresh coat of paint. This gave a 

Newly painted Guild's signage
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pleasant and fresh look to the image of the Guild. Additionally, the walls of the Tennis Courts were 
painted as well.

As part of our efforts to contribute to sustainability, the Guild replaced the lamp posts in the two 
side car parks with solar-powered ones. While this change might not significantly reduce electricity 
consumption, the Guild hopes to contribute to lowering our carbon footprint. 

Replacement and Repair Works 
In FY2023/2024, the Guild remained prudent with our expenditures, seeking cost-effective ways to 
carry out necessary replacement and repair works to maintain the Guild to its optimal condition to 
ensure continued operations and sustainability. 

At the time of writing, the Guild was undergoing repair work involving the replacement of the shelter 
between the SPGG Coffee Hub and Reception Counter with Aluminium Composite Panels. The 
replacement work was carried out because the previous shelter was no longer able to properly drain 
water, resulting in leaks especially during heavy downpours, which adversely affected the SPGG 
Coffee Hub’s business. Consequently, an external vendor was engaged to replace a new shelter 
that would effectively drain water. This replacement would also enhance the welcome image of our 
Guild. 

Other replacement and repair works included: 

• Retiling of the loose wall tiles inside the Male Spa Wellness Centre and at its entrance 
• Replacement of damaged pine wood in Male Spa Wellness Sauna
• Removal of ceiling board and exhaust fan in Male Spa Wellness Locker area, ceiling painted with 

anti-mould black paint
• Replacement of reconditioned aircon at the Female Spa Wellness Locker area 
• Retiling of broken tiles at poolside and at rooftop
• Repairing of leaks from aircon duct at Oasis Hideout counter area
• Replacement of faulty parts in water tank 
• Replacement of toilet fittings 

Retiling rooftop's broken tiles & Repairing works at the carpark
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Electrical Supply 
Electricity costs have increased significantly since post-pandemic. Upon the expiry of the previous 
electricity supply agreement, the Guild successfully secured a new contract with a lower rate. We 
signed a two-year electricity supply contract that was projected to save the Guild approximately 
19.7% on the monthly electricity bill. This strategic move was expected to help mitigate the impact 
of rising electricity costs.

Re-opening of SP Gate 4A
The Gate 4A between the Guild and the SP Sports Complex was closed during the pandemic due 
to tighter restrictions. Since restrictions were eased in early 2022, the Guild made various requests 
to SP to reopen the gate. On 3 November 2023, the Guild was pleased to announce the reopening 
of the gate with one-way access. This one-way access allows Members and Guests to enter the 
Guild from Dover MRT. However, access from the Guild to Dover MRT remains restricted, as SP 
cards are required to access the turnstiles at the crucial exit points. The Guild has also requested 
SP Management to allow two-way access, but this is still under review by SP.  

The Gate 4A is open from Mondays to Saturdays, 7:00AM to 8:30PM, excluding Sundays and 
Public Holidays. The Guild extends its gratitude to SP Management for facilitating this arrangement, 
ensuring that visits to SPGG are both convenient and pleasant. 

Here is a video walkthrough from Dover MRT to the Guild: https://vt.tiktok.com/ZSYtVY5mP 

Electric Vehicle Charging Stations
In 2022, the Guild partnered with SP and mVizn - ENEReady Pte Ltd and installed three fully 
operational Electric Vehicle Charging Stations in our carpark. In the near future, Members can look 
forward to the replacement of two existing stations to a DC Dual Fast Charger, which will complete 
a full charge in one hour compared to eight hours by the current stations. This replacement aims to 
support Singapore’s sustainability goals and accommodate the growing number of Members and 
Guests expected to drive electric vehicles.

Summary
In summary, we aim to build upon the successes of FY2023/2024. Our focus remains on upkeeping 
the Guild to create a safe and pleasant environment for all Members and Guests. The Guild assures 
Members that all expenditures are carefully managed and deemed necessary. The EXCO and 
Management thoroughly evaluate the advantages and disadvantages of various vendors before 
awarding any project. We extend our gratitude to all Members and Guests for their patience and 
loyal support.  
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FOOD &
BEVERAGE
CHAIRMAN: MR LIM HOCK SENG, JIMMY

SPGG Food & Beverage (F&B) Team achieved respectable progress despite the challenging 
operating environment in FY2023/2024 with total revenue for the financial year surpassing $1 million. 
This marked a significant milestone for F&B, as it had been many years since we last achieved a 
million-dollar revenue year.

F&B team also managed to narrow the gap of the aggressive revenue target we set out to achieve 
a year ago. While F&B revenue remained in the deficit we are hopeful that achieving breakeven is 
within sight, given the continuous progress we have made over the years.  

Our financial performance may be a reflection of the increasing difficulties in the F&B industry.

We lost about 25% to 30% of banquet businesses throughout the financial year because of the 
Government’s mandate for all its MICE service providers to be Green Mark certified. However, 
the Guild as a 24 year-old building is not Green Mark certified. As a result, we were excluded from 
participating as a venue provider for all Government MICE activities, including that from our alma 
mater – Singapore Polytechnic, and Ministry of Education.

While the logical step for the Guild is to achieve Green Mark Certification to regain Government 
MICE businesses; this is easier said than done. The Guild was constructed 24 years ago and 
“green” features were not part of the fundamental design considerations. Therefore, it would be a 
very expensive endeavour to obtain Green Mark Certification for the Guild. Nevertheless, we are 
exploring alternatives to address this requirement.

Rising labour, food and utility costs continued to challenge our F&B operations. But our F&B team 

Children's Day Facebook Campaign, Lucky Dip 2024 
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would always adapt and manage these challenges and ensure that our Members and Guests 
continue to enjoy quality services and value-for-money cuisine. 
 
All in all, we did well in handling the challenges that came along. We will continue to strive for service 
excellence and offer quality food while maintaining great value for all our Members and Guests.

The Restaurant 
The Restaurant, our main F&B outlet serving traditional Chinese cuisine, is popular among Members 
and Guests for family and friends gatherings. 

The F&B Team launched several promotional campaigns during the FY to attract more customers 
and boost sales. 

Some notable promotions included: 
• Children’s Day Facebook Campaign - post your favourite photo of your child on Facebook, the 

post with most Likes received a voucher to redeem Wok-fried Chicken in Yam Ring
• Lucky Dip 2024 - This was a very popular promotion, which entitled one lucky draw chance for 

every bill that exceeded $60. Our patrons were delighted with different items such as toasters, 
airfryers, pans, and powerbanks. 

• 30% off ala-carte items 
• Collaboration with OCBC - redeem a Wok-fried Chicken in Yam Ring or Eight Treasure Beancurd 

with Crabmeat with a minimum spending of $60 payment by OCBC cards 
• Spend Less Enjoy More! -  Diners can purchase $120 F&B Vouchers at $100
• $70 Hearty Set - 2 sets of Menu to choose from at $70+, in celebration of SP’s 70th Anniversary 

30% off Ala Carte items, Weekday Lunch Special and 
Member's Exclusive Longevity Menu 
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SPGG Coffee Hub
SPGG Coffee Hub is the most popular spot for those seeking a cosy corner for remote work, casual 
meetup, business meeting, or just to relax and enjoy a cup of traditional Kopi-O. In addition to 
traditional coffee, tea, and kaya butter toast, our Coffee Hub also offers sandwiches, Singapore 
Laksa and All Day Delights serving pastries. 

In May 2024, we redesigned our menu with new must-try dishes such as Prawn Mee Noodle Soup, 
Spicy Chicken Curry and Black Pepper Chicken Pasta.
 
A month later, our F&B Team switched to a new pau supplier to ensure better quality. The paus are 
Halal certified, therefore, accommodating a wider range of our Members and Guests.  We also had 
two pau promotions. In 2023, customers could purchase one pau with a choice of coffee or tea for 
$2.00++ from 3:00PM onwards. In June 2024, we offered a promotion of 70 cents for one pau, also 
available after 3:00PM.

Weekday Hi-Tea Set, SPGG Coffee Hub Menu, 70 cents Pau

• Wine Deal
• Weekday Lunch Special 
• A gift of gratitude for all our Teachers 

“One Pot of Flower Tea per Teacher”
• “ONG LAI” Sparkling Mocktail
• Family To-Gather
• Tea for a Healthier You
• Christmas Eve Set Menu
• Christmas Eve Special (Pork Knuckle) and 
• New Year Eve Set Menu

• Chinese New Year Menu
• Peranakan Specials 
• Women’s Day Sparkling Lemonade 
• Mother’s Day Set Menu
• Father’s Day Set Menu
• Tropical Pineapple Punch and 
• Longevity Menu 2024

Our efforts did not go unnoticed. Our Members and loyal supporters frequently returned to enjoy our 
food and promotions. We are deeply grateful for their continued support and feedback. 

Our promotions included:

August 2023 to December 2023 January 2024 to July 2024
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Poolside Cafe - Oasis Hideout
It has been two years since the opening of Oasis Hideout, which offers a wide range of Western 
dishes like pasta, pizza, and burgers. Its poolside location attracted many customers who enjoyed 
an outdoor setting, particularly families with children taking swimming lessons on weekends. Oasis 
Hideout had also redesigned its menu and launched several promotions, including Weekday Set 
Lunch, Daily Deals, and Student Deals.

Banquet
Our Banquet Team continues to serve different events, seminars and meetings at our Guild. The 
manpower constraint remains a challenge but this will not deter our team from delivering exceptional 
quality service for all clients.

Over the years, the efforts of the Banquet Team 
have reserved a pool of clientele who often hold 
their seminars and meetings with us as they trust our 
services. However, we also continue to see a decline 
in wedding functions after the ease of the pandemic 
restrictions. 

In June 2024, we converted our former meeting rooms 
(Conference Room and Executive Boardroom) into 
new function rooms, now named Calla Lily and Daisy 
Room. Unlike the previous meeting rooms with fixed 
tables, these new rooms offer flexible arrangements 
and setups to meet more setup requirements. 
Additionally, Calla Lily and Daisy Room can be 
combined by removing the operable wall, creating a 

larger space. With these two new rooms, the Banquet Team can support an even wider variety of 
functions requested by our clients.

Our Members enjoy favourable pricing for all banquet bookings. You may reach out to banquet@
spgg.org.sg for more information.

Calla Lily & Daisy Room

Friday Dinner Deal, Weekday Super Value, Student Deal
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SPECIAL PROJECTS
& LEADERSHIP DIALOGUE
CHAIRMAN: MR CHOO CHENG SOON, GEORGE

The Special Projects and Leadership Dialogue Team’s purpose is to promote and enhance public 
perception of the Guild and to educate, inspire and instil leadership qualities and values amongst 
Members and the Singapore Polytechnic (SP) Community, by learning from our national leaders, 
industrial captains, business champions and other successful individuals.

Decarbonising My Business 
In January 2024, the Guild collaborated with our alma mater and successfully hosted a panel 
discussion with SP’s Principal and CEO, Mr Soh Wai Wah, and industry experts from Klynveld 
Peat Marwick Goerdeler (KPMG), Dr Deven Chaya and Mr Sunil Kumar. The panellists shared their 
perspectives on “Sustainability in Singapore”, drawing an estimated 90 participants. 

Vietnam Business Forum 
In April 2024, the Guild organised a Business Forum featuring distinguished representatives 
from Vietnam. The speakers included Mr Cao Xuan Thang, Head of the Vietnam Trade Office in 
Singapore, Ms Thai Thu Phuong, Counselor, Head of the Investment Office at the Vietnam Embassy 
in Singapore; and Dr Nguyen Thang, Chief Economist of Vietcombank. The forum provided an 
introduction to Vietnam and reviewed business opportunities for investment in the country. The event 
attracted 74 participants from various industries, including several individuals with prior experiences 
doing business in Vietnam, who shared their insights and experiences.

Decarbonising My Business
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The Guild will continue to bring in more of such business forums to facilitate knowledge sharing, 
foster international business relationships, and explore diverse investment opportunities. 

Vietnam Business Forum

Sheltered Walkway Project
The Guild would like to share that SP Department of Estates & Development had finalised the 
sheltered route to connect SP to the Guild. At the point of writing, various surveys, including 
Topographic Survey, Underground Services Detection, and Soil Investigation, were in progress. 
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ENTREPRENEUR
HUB
CHAIRMAN: MR LER JUN HONG, JAKE

In our mission to build the Guild as a hub for entrepreneurship, the Guild seeks to foster relationships 
with entrepreneurship-focused organisations to add value to entrepreneurs, investors and anyone 
interested in entrepreneurship through various strategies. 

Toastmasters International 
Public speaking is essential for entrepreneurs 
to communicate effectively in various instances, 
such as sharing business ideas, networking, and 
branding. Recognising this, the Guild collaborated 
with Toastmasters International on 26 March 2024, 
to organise a session named The Art of Public 
Speaking. This event attracted 25 individuals and they 
experienced a Toastmasters demonstration, gaining 
valuable insights into public speaking techniques 
and confidence-building. Toastmasters International 
is a non-profit educational organisation dedicated to 
building confidence and teaching public speaking skills 
through a global network of clubs that meet both online 
and in person.

At the point of writing, the Events Team was undergoing preparations for more Toastmasters 
demonstrations. The Guild hopes to set up a SPGG Toastmasters Group and we welcome all 
that want to improve their public speaking skills, build confidence, and engage in personal and 
professional development.

BIG Idea
The Events Team is also working on bringing back BIG Idea. BIG Idea business plan pitching event 
is a flagship programme under SPGG’s Entrepreneurship Hub. The BIG Idea serves as a platform 
where individuals or teams of entrepreneurs pitch their ideas to a panel of investors and VIPs, who 
do more than just listen to their ideas. The panellists also play the part of judges, and comment on 
the financial viability of the ideas, presentation skills, and insight into the possibilities or pitfalls of 
the ideas. 

Anyone who is interested in being incubators or would like to be a part of BIG Idea, please write in 
to events@spgg.org.sg.

Toastmasters (The Art of 
Public Speaking)
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EDUCATION
CHAIRMAN: MR CHRISTOPHER LEE SUSANTO

Education aims to cultivate engaging activities primarily through strategic partnerships with other 
institutions; enhancing the Guild’s reputation and establishing it as a hub for learning, discussion, 
and growth through a variety of initiatives.

The Guild embraces significant trends such as the evolution of modern technologies e.g. Artificial 
Intelligence (AI). At the time of writing, the Events Team was preparing for the AI: Tools for Smart 
Use seminar by industry experts. This seminar would highlight AI’s impact on daily lives, and explore 
how these technologies are transforming the ways we live, work, and interact with the world around 
us. 

The Events Team is also collaborating with the Unit for Pre-hospital Emergency Care (UPEC) to 
organise a CPR+AED training under the Dispatcher-Assisted first REsponder (DARE) programme. 
This program allows participants to learn how to cooperate with 995 specialists, perform chest 
compressions, and use an AED on a cardiac arrest victim. 

Furthermore, we are also working with Health365 a healthcare, wellness and aesthetic medicine 
publishing agency in Asia, and AsiaMedic, a healthcare provider in Singapore. Together, we are 
introducing the topic on Cardiac Health that talks about prevention, early detection and risk factors. 

Through various initiatives, the Guild continues to provide valuable learning experiences that promote 
not only intellectual growth but enhance health awareness and knowledge, and others as well. 
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SPORTS
CHAIRMAN: MR LYE VICTOR

The Guild organises and promotes active participation in sporting activities to Members and their 
family and friends to make sports a regular feature of their daily routine. Sports not only promote a 
healthy lifestyle; it also fosters connections and camaraderie amongst participants. We also hope to 
support and encourage the formation of more sporting interests groups. 

Bowling Section
The Bowling Section has been a long time interest group of the Guild. Throughout the year, the 
Bowling Section organised 9 Monthly Bowling Medal (MBM) Competitions, and these monthly 
competitions will lead to the Grand Medal Finals in November 2024. There is also the Annual Bowling 
Championships that runs from August to September. This Championship was not only opened to 
Members but also extended to Singapore Polytechnic students and Reciprocal Club Members.

In addition, the Guild also hosted our annual Chinese New Year Fun Bowl in February 2024 where 
participants get to “Lohei” together before the game. A Mid-year Fun Bowl was also held in July 
2024. Overall, the Bowling Section aims to attract more people who share a passion for bowling, 
creating opportunities to bond and build connections and more importantly to enjoy their favourite 
sport.  

Running Interest Group
On 31 July 2024, our Running Interest Group (RIG) took part in Poly50, an annual campus relay. For 
the first time, the entire campus was closed for this enjoyable event. Although the run was cut short 
due to a heavy downpour, our RIG members still had a great time taking part in this yearly tradition 
and came in at an admirable 3rd position overall.

The RIG continues to persevere with their weekly Tuesdays evening runs near the Guild. They extend 
a warm welcome to all Members, regardless of age or experience level, encouraging participation 
from both seasoned runners and those looking to start running as a hobby for a healthier lifestyle. 

Monthly Bowling Medal
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Qi Gong 
In January 2024, we received an overwhelmingly positive response to a Qi Gong Trial session, 
which led to the establishment of our Weekly Thursdays Qi Gong classes. Every Thursday evening 
from 7:00PM to 8:30PM, our Qi Gong sessions are led by skilled Sifus from Chi Dynamics. We look 
forward to welcoming more Members who are either currently practising or interested in exploring the 
benefits of Qi Gong. This initiative aims to promote physical wellness and mindfulness, contributing 
to the overall health and well-being of our Members.

Anyone who is interested to join our Qi Gong class, please write in to events@spgg.org.sg. 

Running Interest Group (RIG), Qi Gong 
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TREASURER’S
REPORTS
HONORARY TREASURER
LIEW TIONG HWA JEFFREY

HONORARY ASSISTANT TREASURER
THAM CHOON KIN

Financial Overview
Inflation rates remain a challenge for Singapore and the Guild continues to navigate rising costs 
for utilities, taxes and manpower. Shifting interests amongst Singaporeans also point to reduced 
consideration for club memberships, hence impacting membership growth.

FY2024’s positive financial performance was largely attributable to the successful inclusion of 
the Singapore University of Social Sciences (SUSS) into the Guild’s Corporate Membership - 
contributing 9% ($0.33M) of the total Revenue. With good performance from rental revenue, as well 
as government grants and Jackpot revenue, the Guild recovered from last year’s deficit of $61,000, 
and achieved a surplus of $95,000 before depreciation and tax (“EBITDA”) - as shown below.

Overview of Financial 
Performance Actual Variance

(In $'000) FY2023/2024 FY2022/2023
(a) (b) (a-b) %

Revenue 3,540 3,220 320 10%
Operating cost - F&B (282) (280) 2 1%

 3,258 2,940 
Administration expenses (3,124) (2,967) 157 5%

   134 (27)
Finance charges (39) (34) 5 13%

EBITDA 95 (61) 156 
Depreciation (97) (102) 4 - 4%

EBIT (2) (163) 161 
Tax (62) (59) 4 6%

NPAT (65) (222) 157 

Overview of Revenue 
The Guild recorded an increase in total revenue by 10% ($0.32M) from $3.22M in FY2022/2023 to 
$3.54M in FY2023/2024. FY23/24 recorded growth across all revenue sources, with Membership 
performing the best with a 27% increase from last FY.
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Areas of Growth
Membership fees ($1.16M), which accounted for 33% of the Guild’s total revenues, grew by 27% 
($0.25M) from the $0.9M recorded in FY2022/2023. This increase was largely attributable to the 
successful inclusion of SUSS into the Guild’s corporate membership, which recorded a total of 
$0.33M. Growth derived from SUSS, however, was slightly tapered off due to a drop of $0.05M from 
individual subscription fees.

Food & Beverage continued to grow and crossed the one million mark ($1.03M) in revenue 
for FY2023/2024. While maintaining its operating cost at 27% against revenue, it exceeded 
FY2022/2023’s gross contribution by 3% ($24,000).

Tenancy, another key contributor, maintained a 5% YOY growth in FY2023/2024 and secured another 
promising year ahead with the onboarding of Yan Ballet Academy in July 2024. Tenancy revenue 
was $0.53M, 5% ($0.03M) higher than last FY ($0.5M). The Guild will maintain its efforts in tenancy 
retention, while progressively revising rental rates upwards to catch-up with inflation.

At the last quarter of FY2023/2024, higher turnover was observed from the 2 recently acquired 
Jackpot machines. Overall takings from all machines, however, still remained soft and revenue 
after winnings and taxes closed at $576,249, slightly higher by $166 from last FY’s $576,083. With 
tightening regulations, the Guild continues to face challenges, both in terms of operations and 
income growth. The number of players and wagers has also remained stagnant, and the Guild will 
explore various engagement methods to improve Jackpot revenue in a sustainable and socially 
responsible manner.

Increased Administration Expenses 
Administrative payments took up 44% ($3.16M) of Total Revenue and increased by 5% ($0.16M) 
from FY2022/2023 ($3M). Major contributing factors were the 2% year on year increase of manpower 
cost, the 15% hike on property tax as well as rising utility costs.

28 74 
303 

(41) (61)

95 
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EBITDA – Net Surplus / (Deficit) before Depreciation and Tax
The Guild delivered a net surplus of $95,000 before Depreciation and Tax (“EBITDA”), an improvement 
as compared to the deficit between FY2021/2022 (-$41,000) and FY2022/2023 (-$61,000). 

Key drivers include the increased earnings from membership fees since the onboarding of SUSS, the 
increase of rental income, constant inflow from Jackpot takings, as well as F&B earnings. Utilisation 
of the Guild’s budget was also closely monitored to ensure maximum surplus.

NPAT – Net Profit after Tax 
The surplus before depreciation and tax, however, still fell short to achieve a surplus. FY2023/2024 
closed with a deficit of $65,000 after tax but performed better than FY2022/2023, which had a deficit 
of $222,000.

The closing balances of Guild’s cash and bank balance was $2.02M, including Fixed Deposit as at 
31 July 2024.

Upcoming Developments
The Guild will also continue to explore new revenue streams to meet rising costs and achieve 
positive balances.

In the 3rd quarter of FY2024, the Guild converted existing spaces into 2 ballrooms - Calla Lily and 
Daisy Room, hence increasing the number of banquet facilities for event rental. Tender for leasing 
of Bowling Centre space at a higher rate was launched and higher revenues are expected as the 
Guild moves forward into FY2025.



47



48



49



50



51



52



53



54



55



56



57



58



59



60



61



62



63



64



65



66



67



68



69



70



71



72



73



74



75



76



77



78



79



80



81



82

1,031,615

102,636
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